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PVI and APRIL Direct Billing Networks in Vietnam 
 

 
This list of Direct Billing Networks in Vietnam is available for Vietnam policyholders only and is subject to eligibility. If you are not a Vietnam 
policyholder, please refer to our regional list: https://healthbyapril.com/generalnetwork 
 
To verify your eligibility, simply check your electronic member card, available on your Easy Claim app. If the code DB is displayed, you are 
eligible for direct billing within the facilities listed below. 
 
Providers may change from time to time. Please check with APRIL Vietnam for the latest listings. 
 

Area Hospital & Clinic Service Address Telephone & Fax Website & Email 

Binh 
Duong 

COLUMBIA ASIA BINH DUONG 
HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 

Lot 178, Hoa Lan, Thuan 
Giao, Thuan An District 

T: +84 274 3819 933 
F: +84 274 3819 922 

www.columbiaasia.com  
insurance.binhduong@columbiaasia.com  

  * Deposit is required for Inpatient treatment / Outpatient surgery. 

Binh 
Duong 

HANH PHUC INTERNATIONAL 
HOSPITAL 

□ Inpatient 
□ Outpatient 

18 Dai lo Binh Duong, 
Vinh Phu, Thuan An, 
Binh Duong 820000 

T: +84 1900 6765 www.hanhphuchospital.com 

Da 
Nang 

FAMILY MEDICAL PRACTICE 
DANANG 
CLINIC 
General Practice & Specialist 
Services 

□ Outpatient 
96-98 Nguyen Van Linh, 
Nam Duong Ward, Hai 
Chau District 

T: +84 236 3582 699 
F: +84 236 3583 049 

www.vietnammedicalpractice.com 
danang@vietnammedicalpractice.com  

  * Credit card is required to obtain treatment. 

Da 
Nang 

HOAN MY HOSPITAL - DA NANG 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 

161 Nguyen Van Linh, 
Thanh Khe District 

T: +84 236 3650 676, 
+84 236 3650 305 
F: +84 236 3656 405 

www.hoanmy.com/danang 
contactus.danang@hoanmy.com 

http://www.hanhphuchospital.com/
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Da 
Nang 

VINMEC DA NANG 
INTERNATIONAL HOSPITAL  
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

Corner of Nguyen Huu 
Tho & 30th April Street, 
Hoa Cuong Bac Ward, 
Hai Chau District 

T: +84 236 3711 111  
www.vinmec.com  
info@vinmec.com 

  * Direct billing service is not available: i) outside working hours, ii) on weekends, holidays. 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

  * Credit card is required to obtain treatment. 

Da 
Nang 

FAMILY HOSPITAL DA NANG 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 

73 Nguyen Huu Tho, 
Hai Chau District 

T: +84 1900 2250 
Emergency: +84 236 
3632 333 

http://familyhospital.vn 
family@familyhospital.vn 

Ha 
Long 

VINMEC HA LONG 
INTERNATIONAL HOSPITAL 

□ Inpatient 
□ Outpatient 

10A Le Thanh Tong 
Street, Hong Gai Ward, 
Ha Long City, Quang 
Ninh Province 

T: +84 203 382 8188 www.vinmec.com 

Ha Noi 

RAFFLES MEDICAL CLINIC - 
HANOI 
General Practice & Specialist 
Services 

□ Outpatient 
51 Xuan Dieu, Quang 
An, Tay Ho District 

T: +84 24 3934 0666 
F: +84 24 3934 0556 

www.internationalsos.com 
han.request@internationalsos.com 

  * Credit card is required to obtain treatment. 

Ha Noi 

FAMILY MEDICAL PRACTICE 
HANOI 
CLINIC  
General Practice & Specialist 
Services 

□ Outpatient 
Van Phuc Compound, 
298I Kim Ma, Ba Dinh 
District 

T: +84 24 3843 0748 
F: +84 24 3846 1750 

www.vietnammedicalpractice.com 
hanoi@vietnammedicalpractice.com 

  * Credit card is required to obtain treatment.   

Ha Noi 

L'HÔPITAL FRANÇAIS DE HANOI 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

1 Phuong Mai, Dong Da 
District 

T: +84 24 3577 1100 
F: +84 24 3576 4443 

www.hfh.com.vn 

  * Deposit is required for Inpatient treatment / Outpatient surgery. 

http://www.vinmec.com/
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Ha Noi 

HONG NGOC GENERAL HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

55 Yen Ninh, Ba Dinh 
District 

T: +84 24 3927 5568  
www.hongngochospital.vn 
info@hongngochospital.vn 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

  * Deposit (30% - 50% of total medical expenses) is required for Inpatient treatment / Outpatient surgery. 

Ha Noi 

HONG NGOC PHUC TRUONG 
MINH GENERAL HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

8 Chau Van Liem, Me 
Tri, Nam Tu Liem 

T: +84 24 7300 8866  
www.hongngochospital.vn 
info@hongngochospital.vn 

  
* Deposit (30% - 50% of total medical expenses) is required for Inpatient treatment / Outpatient surgery. 
* Direct billing service is not available at weekend 

Ha Noi 

VINMEC TIMES CITY 
INTERNATIONAL HOSPITAL  
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

458 Minh Khai, Vinh Tuy 
Ward, Hai Ba Trung 
District 

T: +84 24 3974 3556 
F: +84 24 3974 3557 

www.vinmec.com  
info@vinmec.com 

  * Direct billing service is not available: i) outside working hours, ii) on weekends, holidays. 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

  * Deposit (VND10,000,000) is required for Inpatient treatment. 
  * Credit card is required to obtain treatment. 

Ha Noi 

WESTCOAST INTERNATIONAL 
DENTAL 
CLINIC (Ho Tay Branch) 
Dentistry 

□ Dental 

2nd Floor, Syrena 
Center, 51 Xuan Dieu, 
Quang An, Tay Ho 
District 

T: +84 24 3710 0555  
F: +84 24 3710 0566 

www.westcoastinternational.com 
westlake@westcoastinternational.com 

Ha Noi 

THU CUC INTERNATIONAL 
HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

286 Thuy Khue Road, 
Tay Ho Dist. 

T: +84 936 388 288 www.benhvienthucuc.vn 
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Ha Noi 

THU CUC INTERNATIONAL CLINIC 
General Practice & Specialist 
Services, 
Dentistry 

□ Outpatient 
□ Dental 

No 216, Tran Duy Hung 
street, Trung Hoa Ward, 
Cau Giay Dist. 

T: +84 936 388 288 www.benhvienthucuc.vn 

Ha Noi 

THU CUC INTERNATIONAL CLINIC 
General Practice & Specialist 
Services, 
Dentistry 

□ Outpatient 
□ Dental 

Basement and F.1st, 
HH01 building, Eco 
Lakeview, 32 Dai Tu, Dai 
Kim Ward, Hoang Mai 
Dist, HN 

T: +84 936 388 288 www.benhvienthucuc.vn 

Ha Noi TAM ANH GENERAL HOSPITAL 
□ Outpatient 
□ Dental 

108 Hoang Nhu Tiep, Bo 
De, Long Bien District 

Hotline: 1800 6858 www.tamanhhospital.vn 

Hai 
Phong 

VINMEC HAI PHONG 
INTERNATIONAL HOSPITAL 

□ Inpatient 
□ Outpatient 

31 Civil Group, Vinh 
Niem Ward, Le Chan 
District, Haiphong 

T: +84 225 7309 888 www.vinmec.com 

Ho Chi 
Minh 

RAFFLES MEDICAL CLINIC - HCM 
General Practice & Specialist 
Services 

□ Outpatient 
285B Dien Bien Phu, Vo 
Thi Sau Ward, District 3, 
HCM City, Vietnam 

T: +84 28 3824 0770 
F: +84 28 3824 0761 

www.internationalsos.com 
hcmreception@internationalsos.com  

  * Credit card is required to obtain treatment. 

Ho Chi 
Minh 

FAMILY MEDICAL PRACTICE 
HCMC 
(District 1 Clinic) 
General Practice & Specialist 
Services 

□ Outpatient 34 Le Duan, District 1 
T: +84 28 3822 7848 
F: +84 28 3822 7859 

www.vietnammedicalpractice.com 
hcmc@vietnammedicalpractice.com 

  * Credit card is required to obtain treatment. 
  * Over-the-Counter (OTC) medication is NOT direct billed. 

Ho Chi 
Minh 

FAMILY MEDICAL PRACTICE 
HCMC 
(District 2 Clinic) 
General Practice & Specialist 
Services 

□ Outpatient 95 Thao Dien, District 2 
T: +84 28 3744 2000 
F: +84 28 3744 6382 

www.vietnammedicalpractice.com 
d2.reception@vietnammedicalpractice.co
m 

  * Credit card is required to obtain treatment. 
  * Over-the-Counter (OTC) medication is NOT direct billed.  
Ho Chi 
Minh 

FAMILY MEDICAL PRACTICE 
HCMC 

□ Outpatient 
The Manor 1, 91 Nguyen 
Huu Canh, Binh Thanh 

T: +84 28 3514 0757 
F: +84 28 3514 0758 

www.vietnammedicalpractice.com 
care1_reception@vietnammedicalpractic

http://www.tamanhhospital.vn/
http://www.vinmec.com/
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(Care1 Clinic) 
Health Screening & Wellness 
Check-ups  

District e.com 

  * Credit card is required to obtain treatment. 
  * Over-the-Counter (OTC) medication is NOT direct billed. 

Ho Chi 
Minh 

FAMILY MEDICAL PRACTICE 
HCMC 
(District 7 Clinic) 
General Practice & Specialist 
Services 

□ Outpatient 

River Park Premier, 
Block C, 41 Dang Duc 
Thuat, Tan Phong Ward, 
District 7 

T: +84 28 5448 4544 
www.vietnammedicalpractice.com 
d7.reception@vietnammedicalpractice.co
m 

  * Credit card is required to obtain treatment. 
  * Over-the-Counter (OTC) medication is NOT direct billed. 

Ho Chi 
Minh 

FRANCO VIETNAMESE HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

6 Nguyen Luong Bang,  
Tan Phong Ward, 
District 7 

T: +84 28 5411 3333 
F: +84 28 5411 3453 

www.fvhospital.com 
information@fvhospital.com 

  * Deposit is required for Inpatient treatment / Outpatient surgery. 
  * Insured is required to sign Consent Form to obtain treatment. 

Ho Chi 
Minh 

FRANCO VIETNAMESE SAIGON 
CLINIC 
General Practice & Specialist 
Services 

□ Outpatient 

3rd Floor, Bitexco 
Financial Tower, 2 Hai 
Trieu, Ben Nghe Ward, 
District 1 

T: +84 28 6290 6167 
F: +84 28 6290 6168 

www.fvhospital.com 
saigonclinic@fvhospital.com 

  * Deposit is required for Outpatient surgery. 
  * The insured is required to sign Consent Form to obtain treatment. 

Ho Chi 
Minh 

CENTRE MEDICAL 
INTERNATIONAL CLINIC 
General Practice & Specialist 
Services 

□ Outpatient 
30 Pham Ngoc Thach, 
Ward 6, District 3 

T: +84 28 3827 2366, 
+84 28 3827 2367 
F: +84 28 3827 2365 

www.cmi-vietnam.com 
info@cmi-vietnam.com 

Ho Chi 
Minh 

VICTORIA HEALTHCARE CLINIC - 
Dinh Tien Hoang Branch 
General Practice & Specialist 
Services 

□ Outpatient 
20-20Bis-22 Dinh Tien 
Hoang, Da Kao Ward, 
District 1 

T: +84 28 3910 4545 www.victoriavn.com 

  * Direct billing service is available from Monday - Friday (8:00 AM - 5:00 PM) and Saturday (8:00 AM - 12:00 Noon). 
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Ho Chi 
Minh 

VICTORIA HEALTHCARE CLINIC - 
Luong Dinh Cua Branch 
General Practice & Specialist 
Services 

□ Outpatient 
37-39 Luong Dinh Cua, 
Binh An Ward, District 2 

T: +84 28 3997 4545 www.victoriavn.com 

  * Direct billing service is available from Monday - Friday (8:00 AM - 5:00 PM) and Saturday (8:00 AM - 12:00 Noon). 

Ho Chi 
Minh 

VICTORIA HEALTHCARE CLINIC - 
Nguyen Van Linh Branch 
General Practice & Specialist 
Services 

□ Outpatient 

1056 Nguyen Van Linh, 
Sky Garden 1, Phu My 
Hung Ward, District 7, 
HCMC, Vietnam 

T: +84 28 3910 4545 www.victoriavn.com 

  * Direct billing service is available from Monday - Friday (8:00 AM - 5:00 PM) and Saturday (8:00 AM - 12:00 Noon). 

Ho Chi 
Minh 

VICTORIA HEALTHCARE CLINIC - 
Nguyen Van Troi Branch 
General Practice & Specialist 
Services 

□ Outpatient 
135A Nguyen Van Troi 
St, Ward 12, Phu Nhuan 
District 

T: +84 283 910 4545 www.victoriavn.com 

Ho Chi 
Minh 

VINMEC CENTRAL PARK 
INTERNATIONAL HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 
□ Dental 

208 Nguyen Huu Canh, 
Binh Thanh District 

T: +84 28 3622 1166 
F: +84 28 3622 1177 

www.vinmec.com  
info@vinmec.com 

  * Direct billing service is not available: i) outside working hours, ii) on weekends, holidays. 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

  * Deposit is required for Inpatient treatment. 
  * Insured is required to sign Consent Form to obtain treatment. 

Ho Chi 
Minh 

 
VINMEC SAIGON 
INTERNATIONAL CLINIC  

  
2-2 Bis Tran Cao Van, 
Da Kao Ward, District 1 

T: +84 283 520 3366 www.vinmec.com 

Ho Chi 
Minh 

HOAN MY PREMIER HOSPITAL - 
SAI GON 
General Practice & Specialist 
Services 

□ Inpatient 
□ Outpatient 

60-60A Phan Xich Long, 
Ward 1, Phu Nhuan 
District 

T: +84 28 3990 2468 
www.hoanmy.com/saigon 
contactus.saigon@hoanmy.com 

  * Outpatient direct billing service is available from Monday - Friday (7:00 AM - 11:30 AM, 12:30 PM - 4:00 PM) and Saturday (7:00 AM - 12:00 Noon). 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

http://www.vinmec.com/
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  * Deposit is required for Inpatient treatment / Outpatient surgery. 

Ho Chi 
Minh 

SAIGON EAR NOSE THROAT 
HOSPITAL 
General Practice & Specialist, 
Ear, Nose & Throat Specialist 
Services 

□ Inpatient 
□ Outpatient 

1-3 Trinh Van Can, Cau 
Ong Lanh Ward, District 
1 

T: +84 28 3821 3456 
F: +84 28 3821 0799 

www.taimuihongsg.com  
info@taimuihongsg.com 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

Ho Chi 
Minh 

PHONG KHAM DA KHOA QUOC 
TE SAI GON - DISTRICT 7 
General Practice & Specialist, 
Ear, Nose & Throat Specialist 
Services 

□ Outpatient 
441 Le Van Luong, 
Phuong Tan Phong, 
Quan 7 

T: +84 28 3821 3456 
F: +84 28 3821 0799 

www.taimuihongsg.com  
info@taimuihongsg.com 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to hospital 
internal policy). 

Ho Chi 
Minh 

SAIGON INTERNATIONAL 
POLYCLINIC  
General Practice & Specialist, 
Ear, Nose & Throat Specialist 
Services 

□ Outpatient 
6-8 Trinh Van Can, Cau 
Ong Lanh Ward, District 
1 

T: +84 28 3821 3456 
F: +84 28 3821 0799 

www.taimuihongsg.com  
info@taimuihongsg.com 

  
* Insured is required to wait for Insurance Department to get approval from insurer on medical expenses incurred (according to clinic internal 
policy). 

Ho Chi 
Minh 

VIGOR HEALTH POLYCLINIC  
General Practice & Specialist 
Services 

□ Outpatient 

Aodai Building,  
21 Nguyen Trung Ngan, 
Ben Nghe Ward, District 
1 

T: +84 28 3911 5315 
F: +84 28 3911 5289 

www.healthcare.com.vn 
info@healthcare.com.vn 

Ho Chi 
Minh 

CAREPLUS CLINIC - TAN BINH 
General Practice & Specialist 
Services 

□ Outpatient 
107 Tan Hai, Ward 13, 
Tan Binh District 

Hotline: +84 1800 6116 
www.careplusvn.com 
info@careplusvn.com 

Ho Chi 
Minh 

CAREPLUS CLINIC - PHU MY 
HUNG 
General Practice & Specialist 
Services 

□ Outpatient 
Level 2, Crescent Plaza, 
105 Ton Dat Tien, Tan 
Phu Ward, District 7 

Hotline: +84 1800 6116 
www.careplusvn.com 
info@careplusvn.com 
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Ho Chi 
Minh 

CAREPLUS CLINIC - DISTRICT 1 
General Practice & Specialist 
Services 

□ Outpatient 

66-68 Nam Ky Khoi 
Nghia, Nguyen Thai 
Binh Ward, District 1, Ho 
Chi Minh City, Vietnam 

Hotline: +84 1800 6116 
www.careplusvn.com 
info@careplusvn.com 

Ho Chi 
Minh 

LOTUS CLINIC HCMC 
General Practice & Specialist 
Services 

□ Outpatient 
The Lancaster Building, 
22 Le Thanh Ton, Ben 
Nghe Ward, District 1  

T: +84 28 3827 0000 
www.lotus-clinic.com 
info@lotus-clinic.com 

Ho Chi 
Minh 

MINH ANH INTERNATIONAL 
HOSPITAL 
General Practice & Specialist 
Services 

□ Inpatient 
□ Outpatient 

36 Street 1B, Binh Tri 
Dong B Ward, Binh Tan 
District 

T: +84 28 6260 0848 
F: +84 28 6260 0775  

www.minhanhhospital.com.vn 
minhanhhospital@gmail.com 

  * Limited English proficiency. 
  * Deposit is required for Inpatient treatment / High cost Outpatient treatment (according to hospital regulation). 
  * Insured is required to self-pay for Emergency treatment. 

Ho Chi 
Minh 

WESTCOAST INTERNATIONAL  
DENTAL CLINIC (Norfolk 
Mansion) 
Dentistry 

□ Dental 
Norfolk Mansion, 17-19-
21 Ly Tu Trong, Ben 
Nghe Ward, District 1 

T: +84 28 3825 6999  
F: +84 28 3825 7485 

www.westcoastinternational.com 
info@westcoastinternational.com 

Ho Chi 
Minh 

WESTCOAST INTERNATIONAL  
DENTAL CLINIC (Thao Dien 
Branch) 
Dentistry 

□ Dental 
27 Nguyen Ba Lan, Thao 
Dien Ward, District 2 

T: +84 28 3519 1777 
F: +84 28 3519 1081 
Hotline: +84 903 670 
159 

www.westcoastinternational.com 
thaodien@westcoastinternational.com 

Ho Chi 
Minh 

STARLIGHT DENTAL CLINIC 
(District 3 Branch)  
Dentistry 

□ Dental 
2 Bis Cong Truong 
Quoc Te, (Turtle Lake), 
Ward 6, District 3 

T: +84 28 3822 6222, 
+84 28 3823 9212 

www.starlightdental.net 
citycenter@starlightdental.com 

Ho Chi 
Minh 

STARLIGHT DENTAL CLINIC 
(District 2 Branch)  
Dentistry 

□ Dental 
24 Thao Dien, Thao 
Dien Ward, District 2 

T: +84 28 6282 8822, 
+84 28 6265 8822  

www.starlightdental.net 
anphu@starlightdental.com 

Ho Chi 
Minh 

SINGAPORE INDOCHINA 
HEALTHCARE GROUP (SIHG) 
General Practice & Specialist 
Services 

□ Outpatient 
 16 Ton Dat Tien, 
Garden Plaza 1, Tan 
Phong, District 7 

T: +84 28 5417 1711 
www.sihg.vn 
enquiry@sihg.vn 

Ho Chi 
Minh 

CITY INTERNATIONAL HOSPITAL 
□ Inpatient 
□ Outpatient 

No. 3, Street 17A, Binh Tri 
Dong B Ward, Binh Tan 

T: +84 286 280 3333 www.cih.com.vn 

http://www.cih.com.vn/


 

9 

Dist., HCMC 

Ho Chi 
Minh 

AMERICAN INTERNATIONAL 
HOSPITAL 

□ Inpatient 
□ Outpatient 

No. 6, Bac Nam 3 Street 
(Entrance from 199 
Nguyen Hoang), An Phu 
Ward, District 2 

T: +84 283 910 9999 www.aih.com.vn 

Dong 
Nai 

DONG NAI INTERNATIONAL 
HOSPITAL 
General Practice & Specialist 
Services, 
Dentistry 

□ Inpatient 
□ Outpatient 

1048A Pham Van 
Thuan, Tan Mai Ward, 
Bien Hoa City 

T: +84 251 3918 750 
www.hoanmy.com/dongnai 
contactus.dongnai@hoanmy.com 

  * Deposit is required for Inpatient treatment / High cost Outpatient treatment (charge exceeding VND1,500,000). 

Nha 
Trang  

VINMEC NHA TRANG 
INTERNATIONAL HOSPITAL 

□ Inpatient 
□ Outpatient 

42 Tran Phu Street, Vinh 
Nguyen Ward, Nha 
Trang City, Khanh Hoa 
Province 

T: +84 258 390 0168 www.vinmec.com 

Phu 
Quoc 

VINMEC PHU QUOC 
INTERNATIONAL HOSPITAL 

□ Inpatient 
□ Outpatient 

Bai Dai, Ganh Dau 
Commune, Phu Quoc 
District, Kien Giang 
Province 

T: +84 297 398 5588 www.vinmec.com 

Vung 
Tau 

RAFFLES MEDICAL CLINIC  
General Practice & Specialist 
Services 

□ Inpatient 
□ Outpatient 

1 Le Ngoc Han, Ward 1 
T: +84 254 3858 776 
F: +84 254 3858 779 

www.internationalsos.com 
sosvt@internationalsos.com 

  * Credit card is required to obtain treatment. 
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